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2023 was a year of focus on member experience and community service. We strengthened cur digital and physical
channels through opening two new traditional locations in Midwest City ond Tri-City, but olso opened our first
digital only branch. Serving our communities and members continues to be the driving force for True Sky and we
lock forward to serving you for 78 more years!

Qur branch network expanded to 16 branches in 2023 and added an additional Hangar 46 space In Tri-City. We are
committed to continuing to serve small businesses through Hangar 46, our business incubator Pre-Flight, and
several small business offerings.

« 340,000 donation to Children’'s Hospital Foundation

+ Gove out our most scholarships ever (10 at $1.000 each for a total of $10,000)

» Performed Teacher Shopping Sprees for 5 elementary school teachers

« Gave away 200 Turkeys ot Thanksgiving to the Lating Community Development Agency
« 500 Free Tox Returns as part of our VITA Program

« Performed over 1,200 hours of community service

» And hosted numerous food and clothing drives for the community

As we look oheod to 2024, the credit union has sustained continued growth by reaching 60,000 members. This is an

enarmous milestone that we continually celebrate. We look to add additional loan and deposit products to reach
even more people and oct as their trusted advisors.

2023 Annual Report



Board Report s

Through our partnership with New Bethel Baptist Church, True Sky was able to create a Food Pantry thot has
served over 500 people. Once a week, members of the community were able to come to the 23rd St. Community
Room and get food at no cost 1o stock their refrigerators and pantries. This is another unigue way True Sky
partners to bring value to cur communities.

Finally, Copper Investment Services was launched in 2023 1o provide Investment and retirement services to our
membership. Copper is a Credit Union Owned Service Organization (CUSO) that was created by credit unions for
credit union members, By adding investment services True Sky not only guides members through their spending
and borrowing lives, but now their savings lives as well,

With all of this happening around ouwr credit union, know that we continue to hear what you, our members, need,
and build our go forward plans bosed on thot feedback. We are honored to serve as your representatives on the
Board,

- True Sky Federal Credit Union Board of Directors
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Branch Locations

Western Branch Norman-Lindsey Branch Edmond Branch 23rd Street Branch  Norman-Tecumseh Branch

10201 South Wesbem Ave, § 312 West Lirchimy 51 2350 West Dandoeth Rdl 1H41 NE 23rd %2, 3301 Wiest Tegiarah Fd

Chandler Branch Mustang Branch Capitol Hill Branch Midwest City Branch Yukon Branch

1504 East 1as [Hwy &) 361 East Highway 152 2505 South Westem Ay, FElT E Reno A, Midwest City 1301 5 Panchowssd B
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Mortheast Branch Northwest Branch 2nd Street Branch Davenport Branch
5039 P Maatih Lutker Ring Ava B30 Mortreasl Expresiway 1137 2nd B B0 N Broadwiey
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Tri-City Branch FAA Campus Branch Shared Branch

T&1 MW 32 5t Neweastle #4355, Densing Ave, Bldg. 30
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SUPERVISORY REPORT

The Supervisory Committee is responsible for ensuring the Credit Union maintains adequate
systems of internal control and has implemented appropriate policies and procedures to
safeguard assets, comply with regulatory requirements, and report the financial condition of the
Credit Union accurately and timeluy.

The Supervisory Committee selects the external audit firm to perform an annual audit ofthe
Credit Union’s financial statements and conduct the member account verification. The 2023
financial statement audit will be conducted by Nearman Maynard Valdez as of December 2023.
This will align the audit with our annual year end. We expect to receive an unqualified audit
opinion as of December 2023, meaning the financial statements as presented by management
fairly represent the financial condition of the credit union in accordance with Generally Accepted
Accounting Principles.

In addition to the external audit, the credit union also underwent an examination by the National
Credit Union Administration. These examinations occur on a periodic basis and review several
aspects of credit union operations and financial performance. The results of these examinations
reinforce the safety of your deposits and the soundness of your credit union.
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The Supervisory Committee also oversees the Internal Audit group which reports monthly to the
Committee on the adequacy, effectiveness, and efficiency of the credit union’s system of internal
controls, as well as management’s processes for monitoring compliance with laws, rules and
regulations, policies and procedures, and ethical guidelines.

Committee members attend regular meetings of the Board of Directors, various committees,
participate in credit union events, and complete annual training requirements.

The Supervisory Committee takes its responsibilities to the credit union and its members seriously
and we thank you for allowing us to serve in this way. We would also like to express our
appreciation for the assistance, cooperation, and support of staff, management, and the Board
of Directors in the performance of our committee duties. We continue to be proud of True Sky's
strength and soundness and look forward to another successful year in 2024, Please feel free to
contact us if you have questions or concerns.

Roosevelt McLemore Diane Flournoy Teresa Kitchen Janice Low

Chair of the Supervisory Committes Supervizory Committes Superyisory Committes Supervisory Committes
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Board of Directors

Terry Davidson Kevin Carrel ludy Richey Linda Lindsey
Chair Vice-Chair Treasurer Secretary

Greg Hill Lance Manwell Gary Robinson Delinda Fitzgerald

Director Director Director Assoclate Director
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Administration

Sean Cahill - President / CEO

Julie Gamblin - Chief Administration Officer
Mike Shockley - Chief Lending Officer

Jay Foote - Chief Operating Officer

Mike Workman - Chief Financial Officer
Alex Michaud - Chief Information Officer
Marna Asbury - VP of Real Estate Lending
Stefy Tomlin - VP of Innovation

Austin Willet - VP of Accounting

Robert Hwang - VP of Finance

Ryan Smith - VP of Consumer Lending
Annette Leeth - VP of Operations Support
Noel Terrell - AVP of Contact Center

Mary Ramsey - AVP of Sales and Services
Jazelle Cox - AVP of Marketing & Community
Development

Daniel Garcia - AVP of Multicultural Development
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